
 

Dear guests, 

To enter Tanzania (mainland or Zanzibar) you need a visa. There are to date two ways to obtain it - 

online or upon arrival, but the Tanzanian government prefers online applications. Also, residents of 

some countries need a so-called referral visa and are not allowed to apply upon arrival. So make sure 

to check the immigration guidelines first! 

We9ve created this document to help you through the electronic application process. It is 

recommended that you apply 3-4 weeks before travelling. Make sure not to apply too soon, as on 

rare occasions officials use the application date as the start date for your visa. And don9t wait too 

long, because the processing time for a visa is usually 10 days, but it may also take longer.  
 

Once your application is approved, you’ll receive an email with a so-called Visa Grant Notice. You 

need to print this notice or download it on your device, take it with you and show it to immigration 

upon arrival. You will then receive the actual visa stamp in your passport.  
 

 

Please note: 

 

● Only apply for an online visa through the official Tanzania immigration website 

https://visa.immigration.go.tz/ 

● As you come for a holiday, you can apply for an ordinary visa of 50 USD. If you have an 

American passport, you have to apply for a multiple-entry visa of 100 USD. Both types of visas 

are valid for 3 months, but the multi-entry one allows you to leave the country and come 

back on the same visa within one year.  

● Every passport holder needs to apply for his or her visa. Minors who are mentioned in their 

guardians9 visa applications still need to apply for their separate visas. 

● If you plan to visit both Tanzania mainland and Zanzibar, the destination that you need to fill 

in on the visa application is the place where you9ll set foot on the ground first. 

● Applications are best done via a computer and the immigration e-services portal is best 

viewed in Mozilla Firefox and Google Chrome. 

● Take into account that you are applying for a visa for Tanzania, where things might work 

differently than what you are used to. Computerized systems for example don9t always work 

properly, and you might have to try several times. We usually advise to just shrug about these 

and other setbacks, say TIA (This Is Africa!), laugh about it and try again! 
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Wondering about the East Africa Community Visa? 

If you travel to several East African countries in one holiday, you can apply for an East Africa 

Community Visa (the EAC visa) instead of a visa per country.  

Please note that although Tanzania is part of the East African Community (EAC), it is not part of the 

joint visa program and you have to apply for a separate visa.  
The EAC visa is valid for travellers to Rwanda, Uganda and Kenya. It can only be issued in Uganda or 

Rwanda, depending on which country you visit first. If you visit Kenya first, you have to apply for an 

eTA (electronic Travel Authorization) for Kenya, then apply for a visa per country or an EAC visa for the 

other two countries.  

 

Tanzania Specialist cannot be held accountable for your visa application. If you have any questions, 

please contact the Tanzanian Immigration Office (contacts below) or the Tanzanian embassy in your 

country directly (contacts in our Travel Guide). 
 

For mainland Tanzania:     For Zanzibar: 

info@immigration.go.tz     proznz@immigration.go.tz 

visatanzania@immigration.go.tz 

 

Your team from Tanzania Specialist  
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In preparation 
 
To apply for your online visa, you need the following documents:  

● A travel document valid for at least 6 months upon return. 

● At least one blank page in your passport. 

● Return flight ticket. 

● A fully completed online visa application form. 

 
Keep the following things at hand when you go online to apply: 

● Visit details and travel plans. 

● Digital copy of your passport (JPEG or PNG, max 300 kB). 

● Digital passport-size photo with a clear background (JPEG or PNG, max 300 kB). 

● Digital copy of your flight ticket (PDF, max 1 MB). 

● Your Visa or Mastercard (set for international transfers), if you don't want to make an 

international bank transfer  

 

The process can be a bit confusing, and it9s good to keep a few things in mind:  

 

● You can at any time leave the application portal, log in again later using the ID number that 

you generated in the beginning and continue with your application. Your data will be saved.  

● After payment, it can take up to 10 days before your visa application gets approved.  

● When it9s approved, you will receive a so-called Visa Grant Notice that you print and take 

with you.  

● If you don9t get the email with the Visa Grant Notice in time, you can log in to see if the 

application is approved, and if so, download the Visa Grant Notice from the portal.  

● If your visa application is not approved within 10 days, you can email immigration via 

info@immigration.go.tz 

● If you fail to get an answer or Visa Grant Notice before departure, make sure to print the 

confirmation email showing that you applied for the visa and take it with you on the plane. 

You can show this to immigration upon arrival. Most likely, you will have to apply again upon 

arrival and pay an extra 50 USD.  

● Wrongly applied visas or visas that lack certain information or attachments can be rejected 

without a refund.  

● If your visa application gets rejected, you can apply upon arrival. But you will have to pay an 

extra 50 USD.  

 

 

08/25  3 
 

mailto:info@immigration.go.tz


 

Getting started 
 

1. Go to https://visa.immigration.go.tz/, read the Visa Application Guidelines carefully and then 

click 8Apply for a new visa9.  
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Apply for your visa 
 

1. Fill in your basic information, such as your email, your passport number, and the issuing 

country for your passport. Also, select a security question and its answer. Please confirm that 

you are no robot and click 8Start New Application9.  
 

 
 

2. This page shows your Application ID number, which you need if you want to log in again later. 

Please save or note this ID somewhere safe and click 8Proceed to next step9. Please note, that 

you can save, exit and continue your application anytime. 
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3. Fill in your personal information such as your first, middle and surname, your gender, your 

marital status, your date and place of birth and your nationality. The information must match 

the details written in your passport. Then click 8Save and continue9. 

 

 

 

4. Fill in your contact information such as your phone number, email, physical address and 

employment status and click 8Save and continue9. 
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5. Fill in your passport information such as the passport type and number, the country and place 

of issue, as well as the issuance and expiry date and click 8Save and continue9. 

 

 

 
 

6. Under 8Travel Information9, you fill in details such as the nearest Tanzanian embassy in your 

country. Also, under 8Type of Visa9, you select the ordinary visa or the multiple-entry visa (for 

US passport holders) and 8Tourism9 or 8Leisure and Holiday9 as the purpose of your visit.  
Under 8Travel Plans9, choose Tanzania or Zanzibar as your destination. If you intend to visit 

both, please choose the one where your journey starts. Select 8Airport9 under the 8Port Type9, 

fill in your port of entry and departure, then your date of arrival and the intended duration of 

your stay.  
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The main entry and departure airports are: 
Mainland Tanzania:  Arusha - Kilimanjaro International Airport (KIA)    
    Dar es Salaam - Julius Nyerere International Airport (JNIA)  

Zanzibar:   Abeid Amani Karume International Airport  

  
Under 8Local Host9, you choose 8Organization/ Company9 and use the address and contact details of 

Tanzania Specialist (see below). As your accommodation, you choose 8Hotel9 and add the 

name/address of the first hotel you will stay at. Then click 8Save and continue9. 

 

 R&M Tanzania Specialist Ltd. 
5 Mlimani  
23125 Olmoti, Arusha CBD 
Arusha, Tanzania 
+255 786 447 455 
info@tanzaniaspecialist.com 
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7. Last but not least, you need to upload your documents. Please keep in mind that there is a 

maximum size of 300kb for the passport-size picture and the picture of the passport bio-data 

page (JPEG or PNG only). The PDF of your return ticket cannot exceed 1 MB. After uploading 

the documents please click 8Save and continue9. 

 

 

 

8. The next page shows an overview of your application details. Please review carefully and edit 

if necessary. Once you have submitted the application you cannot revert or edit. Read the 

disclaimer and tick the box that you have read and understood the information. Then click 

8Save and continue9. 
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9. Under 8Payments9, you first choose your payment method. You can pay by Visa or Mastercard, 

or, if you don9t have those, make a bank transfer.  

 

If you make a bank transfer, you can export your invoice and save it on your computer. You 

then click on 8Continue later9 and make the bank transfer. The address of the bank is 

automatically filled, depending on the destination you filled in earlier (Tanzania mainland or 

Zanzibar). Then wait for further instructions via e-mail. Please keep in mind that bank 

transfers can take approximately a week and that this may delay the issuing of your visa. 

Continue with step 12.  

 

If you pay by Visa or Mastercard, click on 8Proceed with Visa or Mastercard9 and continue 

with step 11.  

 

 

Please note: If you have trouble making the payment, please visit the website 

https://epay.gepg.go.tz and enter your Control number / Invoice number (see screenshot) to 

finish your payment.  
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10. You will be forwarded to the 8Government Electronic Payment Gateway9 (GePG), where you 

click 8Pay now9. 

 

 

Then click on the card you want to use, fill in your card details and click 8Continue9. 
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 After a successful payment, you can submit your application. You then receive a confirmation  
 by e-mail that your application is received. 

 

11. Wait for the approval of your visa, which will be sent to you by email. While waiting you can 

track the progress of your application by using the ID number given during the application 

stage. To do this, you go back to the visa application website and click the 8Visa Status9 

button. 

 

 
 

  

● If your application has been approved, you can print the so-called Visa Grant Notice 

attached to the approval e-mail or download it to your mobile device. Upon arrival, the 

visa will be stamped in your passport. You will need to show your visa at the arrival and 

departure points. 

● If your application is denied, you will not be able to travel to Tanzania. In that case, you 

can contact info@immigration.go.tz to report your situation and obtain further details or 

just decide to apply again upon arrival (at your own risk).  

 

12. Make sure you have your approved visa (Visa Grant Notice) with you when you go!  
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